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Steps to activate

Follow the steps below to activate your purchased
software on the computer you intend to use as the
location to run this software.

1. Open the e-mail you received with your confir-
mation code.

ORDER CONFIRMATION

Order 7895478

Thank you far your arder.
Pleaze nome dhet wous peoduer will be delivered by downlood of the relevat fle(s) o your compus:.

Belo you will fisd the detadls of your prrchase and e sstructons to domnlead md matal yoor zofferars, Plesss make
2 backp eopy of this e madl (e.p. prme-put = herd copy) for finms refermee.

Foi questions relei=d 1o your ordér o for dowalasd tssiss, pless = dick Bere o comtact .

ok

'y License owner . Payment method

Customer Name D 06142012

Address ne 1 Paoyment Mzdod REMOTE PAYPAL

Address ne 2

Cirv, State, code [ Total amounnt |
| ST0.00 |

PRODUCT NAME PLATFORM DELIWERY QTY  UNIT PRICE DOWNLOAD

P Ontrack® 2o el 7o "Downtoad |
i EasyRecovery™ Home Vista Win XP'7T|  Deraload 1 57200 8

P Omirack®

"~ EasvRecovery™ Home hAs

TOTAL AMOUNT: $79.00

Serinl Number/ Activation code:

» EasvRecovery 10 Home - Activ JEEHOM-1000-12345-12345:12345

The circled number is your serial number.

Important note:

= Please remember that

downloading and installing
any software on the drive
that has lost data may
overwrite the very files you
are seeking. There is no way
to control where Windows®
will actually write files on
the hard drive. If the files
are overwritten, neither
software, nor Ontrack®
Data Recovery in-lab
services can retrieve those
files.

An alternative is to add that
drive to a working Windows
system as a secondary
device (internally or as

a USB drive). The same
process can occur with
Mac® systems — use a
different Mac with the drive
attached as a USB.



2. Click the “download” button to down-

load the software. Save the file to your
computer, and then run it to install the
software. When you finish installing
the software and then you run it, it will
open the License Manager screen.
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ts and Settings\phuggins|

The FULL version of thls uppnmun requires DnllnE reggmmn to receive an
Adsvalion Code. To run in DEMO mode, click Run os o DEMO below.

1 Click the URL below to submit the request number and obtain your
* Adhg T

Please click here
first

2, \Wnen yau receive your Actuation Code, enter it in e feld below 2nd
click the Actwvate Nowe Buttan

B
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Issuer: Kroll Ontrack Tnc.

Actvaie hoxt FRun os a CEMO

Click the “Click Here for Activation
Code” link. Do not put anything in the
blank area yet. In a minute, your web
browser should open to this page:

)} Kroll Ontrack.

http://www . KrollOntrade.com/
Product Activation Code Request

a lwqm:lst Mumber thiat i3 snown in your preduct when
Sc al r (Sf }

p

n s.oftware can be acuvated 0ll|'f o sin

cumuutar Please make sure the computer yvou are installing and actrvating the software on
is the correct one, Additional activations are not allowed.

Reguired feids are marked with an =
Request Number: 123456789
Senal Number (5/N):  |[ERENT | - |1000 e _} 12345 - [z

[ I'm using this activation system tne first time

First Name|Firctname

Last Name Lastname

Company
Fhone| 1-B00-555-1212
Fax
Ernail |tech cam

Email Confirmation tech@ontrack.com
Address 13023 Golumbing Road
Address 2
City Eden Prairia

State or Province| Minnesota o
Postal Code 55347
Country| United States of Amarica &)
Your Platform| PC_ #*

Request Actvation Cade

Please enter your serial number and
fill out the information required, then
click “Request Activation Code.” An
example is shown above. Please do
not use the code or information from
this page; use your own code and
correct information.

5. You should then see this page. Please
click the button that says “Copy to
clipboard.”

) Kroll Ontrack.

Homuiichl '
Product Activation Code Request

An Activation email was successfully sent to
you. Please keep this email for reactivations!

Request Number: 1234567680
Serial Number (§/N):  ERENT-1000-12345-12345-12345
Customer ID; 123448

Click here

Your activation code:

| 12345678900 oraes |

After you click that button, the text on
the button should change to read
“Copied!”

bl Kroll Ontrack.

http://www. KrollOntrack. com

Product Activation Code Request

An Activation email was successfully sent to
you. Please keep this email for reactivations!

Reguest Number: 1234567890
Serial Number (5/N):  ERENT-1000-12345-12345-12345
Customer ID: 123458

Copied!
Your activation code:

| 1234567890 o ) |

6. Click the “Paste” button in the box
shown.

Ackvation

The FULL version of this cpplication reguires enline regisiration to receive an
Adivation Code. To run in DEMO mode, click Run as 5 DEMO belov.
1 Click the URL below to submit the request number and obtain your
Achvanon Coade.
Click Here for Activation Code
Click the E

"Paste” button T
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Then click
"Activate Now"

M [icense Manager v1.0.0.33 r7116M - C:\Documents and Settings\phugginsilicmanierent1000.lic [':_Hl' F‘ﬁ_l

2 en 3

* cdick the Activate Nt

L B [1234567890 Q$J)
et rwack

Ea; Remaer /400 Enterprise

T!DE ACTIiATJCN
ey 355

s nd\om e I,

Run 22 a CEMO

7. Click the “Activate Now” button.
Your product should now be regis-
tered.



About Kroll Ontrack

Kroll Ontrack provides technology-driven
services and software to help legal, corporate
and government entities as well as consumers
manage, recover, search, analyse, and
produce data efficiently and cost-effectively. In
addition to its award-winning suite of software,
Kroll Ontrack provides data recovery,

data destruction, electronic discovery and
document review. For more information about
Kroll Ontrack and its offerings you can visit
our website, follow @KrollOntrackUK on
Twitter or visit our blog.

CONTACT

For more information, call or visit us online:

+44 (0)20 3627 2118 | krollontrack.co.uk Im Krol I 0 ntl-a Ck

+353 (0)1 960 9265 | ontrackdatarecovery.ie
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